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Inside The Mind of Your Tax Professional... 

What They Say  
When You’re Not There ... 

By Karen Spencer 
 

Summertime is trade show season for folks in the tax 
preparation  industry. That gives me a chance to talk with 
my colleagues. One of the things I find appalling is how 
many of them take their clients for granted.  
 

They think their clients are “locked in” with them—
because after all, the tax preparer holds all their financial 
information. And anyway, it’s a pain to switch preparers.  
People who think this way have little incentive to go the 
extra mile and provide truly excellent service.  
 

But we hear the horror stories from clients after they’ve 
been mistreated by other firms: mistakes on returns; 
money left on the table; phone calls not returned.   
 

Frankly, we think this is a terrible way to treat clients. 
You’re not “just clients” to us. You are our friends, our 
family.  We’re committed to communicating proactively, 
responsively and relationally with you.  
 

And, of course, we want to hear from you!  
 

Let us know how we can serve you even better. (Okay, you 
can also tell  us what we’re doing right.) Thanks!  
 

We’re always going to work hard to earn—and keep—your 
trust. As always, we’re only a phone call or email away ... 

 

Give us a call today — 909 627-5927  
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Earn a Quick $50 
 

Accountability is expanding its bookkeeping side.  

If you help us by sending a bookkeeping client our way, we’ll 

express our appreciation by giving you a cool $50!  

 

Just make sure they tell us you sent them!  

NOW—Get paid for doing what you should do anyway!  
 

Complete your extended tax return by August 31, 

2014, and receive a 5% DISCOUNT!  
 

Call for Details. 

REAL August Events and Facts:  

1: National Respect For Parents Day 

2: National Ice Cream Sandwich Day 

4: National Coast Guard Day 

8: National Dollar Day 

13: National Left-Hander’s Day 

19: National Aviation Day 

25: National Kiss-And-Make-Up Day 

30: National Toasted Marshmallow Day 
  

August 14th, 1953—Patent issued for the Wiffle Ball. 
 

August 2nd, 1861—Congress enacts first income tax  
 

August 12th, 1981—IBM unveils personal computer 
 
August was named in honor of Augustus Caesar. It has 31 
days because Augustus wanted as many days as Julius 
Caesar's month of July.  
 

909-627-5927  

tel:909%20627-5927
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Frugality is the new status symbol, or at least it ought 
to be. After all, it’s green—and it’s compassionate. It gives 
us a financial margin when life brings surprises. And it fos-
ters serenity and contentment. 

Proverbs 10:4 says,  “Lazy hands make a man poor.” 
Another translation reads. “Slack hands ...”  To be wise, our 
hands must remain firm and steady. Extend your hand to-
ward an impulse buy and, with one weak flick of your credit 
card, all your budget planning can be destroyed.      

And for many families, it's once on the charge, forever 
on the card. Excess spending slows our accumulation of 
capital to invest. When we’re drowning in excess purchases, 
getting ahead is like trying to sprint through deep water. 

Unplanned, unnecessary purchases can be 
budget busters. To avoid them we must restrain our 
worst impulses and our desire for instant gratification. We 
should put 10% of our budget toward emergencies. But we 
can only do that if we rein in our discretionary spending. 

Here are three rules that will help you : 

1. Limit the amount you can spend unless you 
and your spouse agree. You owe it to each other not to 
undo months of sacrifice by acting on a whim. Honoring 
each other in this way helps avoid resentment and aliena-
tion that can bust your marriage as well as your budget. 

Try a limit of 1% of your monthly budget. If your annual 
spending is $60,000 and your monthly budget is $5,000, 
you would need to confer on any purchase over $50. 

This will seem more acceptable if you adopt a million-
aire mindset. Millionaires recognize that saving and invest-
ing just $100 a month over the course of your working ca-
reer produces a million dollars at retirement. They watch 
their spending carefully. They recognize that frugality is 
just another way to describe deferred consumption, which 
is the definition of capital. And capital, once invested, is 
what produces an ongoing income stream. 

     Put another way, if the average budget should in-
clude 5% taxable savings each month, every time you mind-
lessly spend over 1% of your budget, you lose more than a 
fifth of what you should be saving.  

     If you’re struggling financially and having trouble 
agreeing, you may want to set the limit lower. As you both 
begin to feel your spending is under control and your sav-
ings exceeds your targets, you can readjust the limit higher.  

     It’s helpful to discuss purchases with another person 
beforehand. It can clarify your thinking about the item, and 
also about competing financial priorities. It changes the 
question from "Do I want to buy that?" to "What do I want 
to give up to buy that?" 

2. Wait a week. This allows you to rein in spending 
one purchase at a time, and limits the frequency of mis-
takes. It’s a variation of what many parents tell their chil-
dren: Wait a week before spending money on a toy. After 

the seven days, the kids often want a different toy instead. 
Then they have to postpone the purchase again. 

 This approach works for adults too! After a week, if 
you’re still unsure about your purchase—wait another week. 
By then you may not remember what attracted you to it in 
the first place. And if you still want it—it will probably still 
be there. This simple practice can cut your spending in half. 

The goal isn't to be rich but to be thoughtful, industri-
ous, thrifty and content. If you’re vulnerable to Madison 
Avenue's lure of  personal fulfillment through excessive 
spending, turn the image around: Picture yourself finding 
fulfillment through restraint. Every spending delay can be 
a way to bring peace into your life. 

3. Recognize where you make mistakes. Dieting 
forces us to observe what we’re eating—and learn which 
foods are tempting us. A financial diet works the same way. 
It creates a system that makes spending more painful. For 
example, simply keeping track of all your purchases in a 
small spiral notebook makes you more mindful. 

Refrain from discretionary spending in any budget cat-
egory that is under pressure; it might be clothes, household 
items, or eating out. By keeping your budget in mind, you’ll 
avoid spending more than you intended. 

Whatever your lifestyle, you probably think everything 
would be just fine if you had $10,000 more a year. That’s 
the deceptive seduction of wealth. We don't realize there 
are people living off $10,000 less than we have who are 
saying the exact same thing. 

Ask yourself, What will I do when I run out of money? 
Whatever you would do then—do it now to keep your 
spending under control. The best way to learn contentment 
is to take money out of spending categories—and save it. 
The less we spend, the better we will learn to be satisfied.  

If you must spend frivolously, set a limit. Put 
aside a half of a percent each for husband and wife. For a 
family with a budget of $60,000 a year, this would be $25 a 
month each. But only put this in the budget if you are sav-
ing adequately for all your other big goals. 

An even better way is to lovingly meet each other's de-
sires through the portion of the budget allocated to giving 
gifts. We often don't know what gifts to buy our loved ones. 
Those unwanted or inappropriate gifts then represent a 
deadweight loss of value. But a nice, affordable gift certifi-
cate can build family bonds rather than resentments. 

In summary, to avoid impulse buying, set limits, wait a 
week, and watch out for those categories that entice you to 
break your budget. And when you must spend frivolously, 
limit those purchases to a small fraction of your budget. 

 

And remember — If you’d like counsel or  
tax advice, we’re just a phone call away! 

Family Finance Corner:  Avoiding Those Budget Busters  by Karen Spencer 



 Wealthy and Wise!          August 2014 

 Wealthy and Wise!          August 2014 

My Real-Life Experience with  
The Affordable Care Act 

By Karen Spencer 

I‘m a healthcare tax specialist. I work with a person 
who is actually helping to implement the Affordable 
Care Act (ACA).  Even so, I was caught by surprise 
when I tried to comply with the ACA personally.  

I knew I could possibly reduce my 2014 taxes, and 
receive additional premium tax credit upon a review 
of our actual income vs. what we’d reported initially. 

But there were problems. I learned that my existing 
coverage plan would be terminated on the first day of 
the next month—to be replaced by a new plan the 
same day. But when I went to see the doctor a month 
later, I was told I had no coverage. I had to sign a 
form accepting responsibility for fees if coverage could 
not be verified. Then I was charged full retail for a pre-
scription—rather than the insurance coverage rate.   

I contacted Covered California, and was told they had 
notified the insurance carrier of our coverage the 
month before.  I contacted the carrier, which verified 
our payment, but showed our coverage as terminated.   

When could I expect my status to be changed to ac-
tive? They didn’t know.  Would they confirm my rein-
statement when it came through? No.  They suggested 
I tell my provider we were on the “Believe Me” plan, 
and that should allow us to receive medical services.  

I ordered several prescriptions by mail. One was 
filled—for $120, rather than the normal $15. I was 
advised that the others had not been filled—a week 
after placing the order.  To receive the reduced price I 
would have to visit a pharmacy—which could choose 
to charge the lower rate—or not.  

I spoke with the Complaint Department, and was told 
they’d tell the pharmacies to consider us covered un-
der the “Believe Me” plan, so we wouldn’t be charged.   

At the pharmacy later, I was told they had no such 
directive on file, and didn’t know what I was talking 
about. After several phone calls, they filled my pre-
scriptions at no charge—for now.  

Since then, I’ve been told we are covered. But we’ll 
need to go through the process again, and face the 
possibility of the same problems occurring.  

Warning: The IRS and HHS will be sending notices 
to people receiving the Premium Tax Credit if the 
agencies can verify that their income through the sec-
ond quarter 2014 differs from that reported initially.  

We can help you determine your projected 2014 in-
come so you don’t get hurt at the end of the year.  If 
you took advantage of the Protection Plus plan this 
year, your review is free! 

If you know of someone who needs this service, refer 
them to us. You’ll receive a $10 thank you gift!
  

Affordable Care Act Update 

Remember Your First Year of Marriage? We’re approaching 
the first anniversary of the marriage between HHS (Health 
and Human Services) and the IRS. So, it’s a good time to as-
sess the state of things. So far, it’s been a bumpy union!  

Getting to know each other 
The ACA is the single most important tax code change affect-
ing taxpayers. There have been ongoing technical problems 
with the marketplace programs: lost data, identity verification 
issues, errors in calculating premium tax credits—and more.   

Over 8 million have enrolled in the ACA, but not enough 
young, healthy people.  Fewer than 35% have been under 35 
years of age. (That’s below the White House initial target, but 
better than their midyear projection.)  

85% (approx. 6,800,000) of those applying on the federal  
exchange should qualify for a premium tax credit—but that’s 
now uncertain following the recent Supreme Court decision. 
Figures for state exchanges are not in, but projections are that 
about 75% of those applicants will qualify.  

Meanwhile, at least 21 ACA deadlines have been extended. 
And there are issues still unresolved that will affect your 2015 
tax bill. Understandably, taxpayers have lots of questions, and 
are often confused about where to find the answers. Fortu-
nately, there are exemptions available for many people.    

 

What to Watch For 
What does the future hold for this newlywed couple? Here are 
some coming attractions: 

 The feds will unveil a “new and improved” system. 

 Open enrollment from mid-November to mid-February. 

 Twice as many will enroll. 

 Rates for coverage will increase. 

 Large health insurers will expand their ACA programs. 

 Refund delays when ACA forms  not completed correctly 

Also, taxpayers will receive new forms with information need-
ed to report healthcare coverage on their tax returns: 1095-A 
(required) and 1095-B and 1095-C (optional).  

Some people will see tax increases if  their income, household 
size, filing status or employer coverage changes from their 
initial enrollment with Covered California.  

And, a grim forecast based on a survey of businesses: By 
2020, 90% of employers who now offer medical coverage will 
no longer offer it.  

Your Healthcare Tax Professionals  
We’ve been trained by, and continue to work with, a member 
of the committee charged with implementing the ACA. So, we 
can help you navigate the confusing facets of this law.  

If you receive health insurance through Covered California, 
contact us now for a midyear review.  If you took advantage 
of the Protection Plus plan this year, your review is free!  



Wealthy and Wise 
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The Affordable Care Act affects you now! 

Find  out  what it means for your tax bill!  
 

Call us today at 909-627-5927. Or, visit our website: chinotaxaccountability.com 
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Once you’re done reading this newsletter, pass it to your friend or neighbor. We’ll review their return, FREE! 

A Brief History Of Summer’s Game 
 

      

Many folks like to spend the summer months on the golf 
course. But most have no idea how the game originated.    

    A game from Belgium, called chole, probably influenced 
golf. Chole’s targets were not holes, but the doors of houses 
or churches. Two teams would bid on the number of strokes 
it would take to reach the target. 

     The Dutch game called colf, originated around 1296.  
One 4,500-yard colf course in Holland sported four tar-
gets and no out-of-bounds markers. Players trampled 
through graveyards, kitchen windows, and anywhere else 
the ball landed. 

     But the sport we know now probably stems from 15th-
century Scotland. Players used a stick to hit a pebble 
around a course of sand dunes, rabbit runs, and tracks. 
This game introduced the ingredient unique to the mod-
ern version of golf—the hole. The Scots also eliminated 
the interference of other players. 

     By the mid-15th century, Scotland was preparing to 
defend itself against English invasion. To defeat the Eng-
lish armies, Scottish King James II needed well-trained 
archers—but instead of training for battle, the locals pre-
ferred to play golf. This generated the first written record 
of golf: The king signed a ban on the game. (This and sub-
sequent bans on golf ended after England and Scotland 
were joined in an alliance by marriage.) 

FREE 30-Minute 
Tax Planning Session 

For Individuals and Businesses 
 

August Special: First THREE Only 
 

Now is the time to begin reviewing your  

finances to ensure that you’re WELL-PREPARED 

for Tax Season. By meeting now, you could save 

thousands of dollars off your tax bill. 
 

Normally this is a quite expensive service.  
 

But because we want to get you the most money 

back, we are offering it to a limited number of 

clients and friends during the “drowsy” month of 

August. Get moving … 
 

 

Call or email our office (or bring in this newsletter) 

to set up your FREE Tax Planning Consultation.  
 

First 3 only! (our time is limited) 

4413 Riverside Drive, Suite J 

Chino, CA 91710 


